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RFEITIE, BT kR, AR, BERFHEEAFY . ARFRRHE, AXQTLE—%
B, AN BRBIER S, UFIHERET HRINEN A BEHETRZRAE-BERIEE, &
DB HRIL,

WMABAFRURM, RAR/FTHARLRICATF 2%, KA ME— DL,

B ERRER MBSRR, RBEFHREF, NMRILRFITERIFILEIT, AQBREER.
RS EUHITIZER,

** Attraction prices, opening dates and hours may be adjusted or updated at any time.
For the price, please refer to the actual price at the time of visit. If the attractions are not
open, Tianbao reserves the right to temporarily cancel the attractions and adjust the
itinerary. **

**The content or order of the above itinerary is for reference only, Tianbao reserves the
right to adjust the content of the itinerary. **

**If some of the meals on the itinerary are temporarily unavailable and group meals
cannot be arranged, the tour guide will also provide assistance for VIP guests to eat by
themselves. **

Tour fare exclude: meals, admissions, gratuities ( 2022$16 per day/person same applied
to adult and child), and all personal expenses.

Admission tickets bought through sellers other than our company (e.g. City Pass) are not
applicable to the tours.



Triple and Quad occupancy are to be shared with two beds.

One luggage per person. Extra luggage surcharge $35 each luggage.

The guests must provide a mobile phone that can be connected to facilitate the contact of
the tour guide. If the phone provided is wrong, any additional expenses incurred shall be
borne by the guests themselves.

Please be at pre-arranged location 15 minutes prior to departure time.

No shows at pre-arranged location and time, the whole trip will be cancelled with
nonrefunded.

Passengers are responsible for all travel documents validity. (If applicable)

Travel insurance is recommended, please check with our consultants at the time of
booking.

Compass Vacation reserve the rights to modify the itinerary, meal plans and hotels
without liability. No partial refund on any unused services.

Minimum of 20 passengers is required for guaranteed departure. Compass Vacation
reserves the right to cancel the tour prior departure with full refund value of the package
price booked.

Itineraries are subject to change or cancellation at any time due to any unforeseen
conditions, including but not limited to, adverse weather, traffic problem, etc.

Standard Statement: "Entry to another country may be refused even if the required
information and travel documents are complete."

B A 5 4 B MR S th A 58 = EHE A R B XURE

Standard Statement: "Living standards and practices at the destination and the standards
and conditions there with respect to the provision of utilities, services and
accommodation may differ form those found in Canada"

B B9 B A TR bR AR SR BRI A F B, IRSTAEB A ET KM TR S ME XA
&l

1. BUHRBFRBHEAHE, HRBYEIE H &% N 4 . Changes and Cancellation request
must be submitted in writing via email or fax to Compass Vacation.

2. HhBHINGE, AMEERE KB, TNEECHL, RERFBEIVESRLE, RIEWELXRER
%08, Tour departure date can't be changed after the customer has paid. Except
purchase worry-free insurance with Compass Vacation.

I EMEABRESRRIEELEXREE T ZIDE, No price changes are permitted after the
reservation has been made. Except purchase worry-free insurance with Compass
Vacation.A: B K& A1 30 KL E, BUBITARLR, AF6rH0FR$100, ERE 5 HBiL, More than
30 days prior to departure, $100.00 CAD cancellation fee per person.B: F{&H & 30 2 X
LI, BUEITRIN, 1287 Rit, Within 30 days, full cancellation chargesC: &y & 8] £
AT 48 N 2 RIE: AT RIDEIE, B & 8 XAl Kk UL E AT Z 22— R % 7 oA (4041 2%
AENZHEM) , R EM Z= M RIE (Price Match) , Worry-Free insurance can be
purchased within 48 hours from reservation. Free 1 time date change (Price difference
applies) 8 days prior departure and price match by purchasing the worry-free insurance
with Compass Vacation.D:lyE &A@ G NHHENF 1T B MR B EA, FH+h3Z 7B

7 EIEFEMRAMNE, MFERHMEBHE SR, WHEEH VEMAB AR 4B H.
Holiday surcharge must be paid when redeem worry-free insurance to change date when
applies; Date can only be changed base on availability.E: & i@ 07 F1BAH & 31 RBiT4E
&, Balance must be paid in full 31 days prior to departure date.
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1. BUH KRB B HEAHE, 2B EIE H &% N 4 . Changes and Cancellation request
must be submitted in writing via email or fax to Compass Vacation.

2. HhBHINGE, AMEERE KB, TNERCHL, RERFBEIVESERLE, RIEWELXRER
T ILE, Tour departure date can't be changed after the customer has paid. Except
purchase worry-free insurance with Compass Vacation.
JHEMEABERRIEEXREE L LIDE, No price changes are permitted after the
reservation has been made. Except purchase worry-free insurance with Compass
Vacation.

A: FRE KET30 RELE, BUBEITAIR, fFG0BRS$100, EREHRIL,
More than 30 days prior to departure, $100.00 CAD cancellation fee per person.

B: BlAH & 30 R LAA, BUHIT AL, [ AR IL, Within 30 days, full
cancellation charges

C:RILARFETII] 48 /M 2 AL iTWRIDERE, HIRH & 8 XATK LA
ERIZZ—RE NS (NP R BENFAAEMN), XA ENZMRIE (Price Match) ,
Worry-Free insurance can be purchased within 48 hours from reservation. Free 1 time
date change (Price difference applies) 8 days prior departure and price match by
purchasing the worry-free insurance with Compass Vacation.

DIk aEmEHRINE T AMMAMBE, [ TEMMNY, EIEE
MR BENER, nFEiME B BB SR, NFEH yEMAEALRE I BEA. Holiday
surcharge must be paid when redeem worry-free insurance to change date when applies;
Date can only be changed base on availability.

E: RFHIFEFI N H & 31 KAi145:E . Balance must be paid in full 31 days
prior to departure date.
4. ARFIRBIE H KH HR R +E 28 BUATIE H =& %, Please be at pre-arranged
location 15 minutes prior to departure time.
5. RIEFETE Hh MR E I [0 SN HRAT 4 B TR Z1F4M v B ) i FF B 1758 No show on the
day of departure is 100% non-refundable.
6. A RS, {ET1RATE LR ER A, D8 %R, B%BTRIL, Any pre-purchased
tickets, admission, and meal fee are non-refundable.
7. FLMIER B SR = T JZ (30: i Th City Pass), A i&E RT3 3 k1T, Admission
tickets bought through sellers other than our company (e.g. City Pass) are not applicable
to the tours.
8. 1 FHi & B E#AAT 30 XATAEK, WEABI G BEUH, 1T RFRIL, If full payment not
received within 14 days prior to departure, Compass Holidays has the right to cancel
reservation with no refund.
9. FEEEZBENEEBSIERE, MARFRER, RIS ANVERBEERERR, BF
BE{RIE, Your room types are based on hotels' own standards. We can require your
needs but not guarantee.
10. ZREFZ BTN RIETARZREIESRZE, ARHALE K BEITFARDTFATA,
(85 %) Passengers are responsible for all travel documents validity. (If
applicable)Canadians need a valid passport to entry and return to Canada.
MEXPBEFEFEARNTBAENEXR
Both valid US Visa and EVUS are required to enter US for Chinese passport, and the
passport should be valid for six (6) months beyond the date of return to Canada.
BHEVBAREXEZTER 6 TABFME, ARAHEELIE, F1HMH EVUSFor all other
passports holder, please check with Tianbao Staff.
HihyBiFEE, EHXEAL 1. B EESER MELXE, RBEHE, AQFE
BENSBCHITIEER, BRTHBEE. ltineraries are subject to change or cancellation
at any time due to any unforeseen conditions, including but not limited to, adverse
weather, traffic problem, etc.



12. ZEMIMERREFIM AT RS, 5IBSAEEREYME AAF., G R FFHTRFEM
TE, ERI R E ] BN A THEBITRE , Passengers are responsible to keep
and protect your personal property and personal belongings.

13. iR ATHE, BT, RXRH BERHHSEFT . ARFRRAE AXXES—
T, RRERBYEN A, LFIHHREST, HRINEN AN EBEHFEZAE-EEZEE,
AN T BRI, Compass Vacation reserve the rights to modify the itinerary, meal
plans and hotels without liability. No partial refund on any unused services.

14, 5 B UFE 141 B\ HE AR SE e ars RIS SR B 47 BB F B B B B R 2B B LR R & AR 15
RATHIE B W 1TEA A HAR) B & Fl &£ A9 %, All passengers are STRONGLY URGED to
take our adequate insurance coverage to protect yourselves against cancellation due to
illness prior to or during the travel.

15. FRERITH], NLERITHEZRME LG LS B M, M&LERRFER, Prices or
information could be different on your next website visit or session. We don’t accept price
adjustment.

16. AABF B LARL A, A BSFT AR5 KBICFT A £ER A%, RAFSME— DI,
Minimum of 20 passengers is required for guaranteed departure. Compass Vacation
reserves the right to cancel the tour within 5 days prior to departure with full refund value
of the package price booked.

17. BAREN R AT @ F AL RS, EF SRR, R BIER R, BV E
HEHI AR E AN BITAIE,

The guests must provide a mobile phone that can be connected to facilitate the contact of
the tour guide. If the phone provided is wrong, any additional expenses incurred shall be
borne by the guests themselves.

18. Standard Statement: "Entry to another country may be refused even if the required
information and travel documents are complete."

B3 A 52 % RO Il S th B 438 = R B AR XU

19. Standard Statement: "Living standards and practices at the destination and the
standards and conditions there with respect to the provision of utilities, services and
accommodation may differ form those found in Canada"

B RO A SE AR AR Z R A A R, RS FMETBE R EF IR M RTRE S INE KRR AT
@l

20. tnR B HFAKXITIY, INFEMAERR, 158 B IR (905)695-7770 If you
have ordered electronically, if you have any questions please contacts us via telephone:
(905)695-7770

1. IEFHREN BITRAMAMBERHERTRAFESHER, MAFMREMER, alE
BB A, R SRA RS RRITIEGFHRBTFESHIER, FsliEs
BRTTERZTHR, RABRBF 7T,

Please ensure all the registration information is correct and meets the requirements.
Compass Holidays is NOT be responsible for the related liabilities and economic losses
caused by the information provided does NOT correct, including the date, flight time,
place, identity of the participants and travel documents, etc.

2. TARITHL. @NEREEEHNMBLUGL B VE, MELRFNITEMETEZE
E&O

The prices of all tour and/or packages are based on the date of purchase. It is subjected
to change without notice, and Compass Holidays does NOT accept any price adjustment
after payment occurred.

3. IRE AT HIBA % B #ART 90 RAHEFEEK, AV B EUHE, 1T £TRIL, Passenger
MUST pay in full 90 days before tour departure date, or the reservation will be cancelled
automatically, and deposit will NOT be refunded.

4. IREN BT 0101 RS AR Z iR (37 8R) RZIE, ARHIUERE BT FDTFARD

Ao ERARITIEHSAERS r FFEMILG TR R B IREGIEL SN TAURE DT $
M ARESRFEELHNERYR, MRFRIXMER, EFRESNEA] RELREXHETR
FFEIXELBIERM ™ EMERNTTK, TR ARBZIHFREBTRE EEREUTE



X

Passenger MUST have a valid passport, and/or visa (if applicable) for the destination and
MUST remain valid for at least 6 months from the return date. Using other documentation
such as travel documents or refugee status cards may result in delays or being denied
boarding. Consumer travelling with a Canadian passports, passport must be valid for at
least 6 months from their date of departure, if this is not the case, you are required to let
us know. Any fines, penalties, payments or expenditures incurred as a result of such
documents not meeting the requirements of those authorities will be your sole
responsibility. Please be aware that the following requirements:

ERN AR AT RE R T BURITRT R B30 K &£ 421k, Change of length of
stay may result in a change of documentation needed to travel.

AR M AR (AT 2SR R DR E T IR IR RO E BRI 1, SIE B R &=#
B, (BRI RES7E B FERIRIT B 1 2 BT 2K, Any visa advice provided to you is dependent
on the accuracy of the information provided by you. Visa advice is current but can
change prior to your intended travel date.

LRIT BEAIG T, 22 uE XK, Verification of documentation
requirements must be done when travel date nears.

REEREAFEXHATRER F BRI NS B CHBIEL SN, FRERH
— S RB RN ERERAIRTEE T , Failure to provide the required documents may result in
being denied boarding privileges by the carrier or relevant authorities, without further
recourse or the possibility of a refund.

HRREWIHRAERY R, THHEHKERMRMAFZERING, Cruise
passengers must present a valid passport, regardless of the entry requirements for their
country of embarkation.

EFHANMEKXR EMEXPBEAEAFTEZRBBERHMERKA BB
B, BRI E R UE ST UEBI SR ATN A IR AL UE A, SR B 3EE (US) KSR AR
MER. EMRE, £ CENERZATHERGEFRITIE ETA, XERE R BEE
Bt AEXE AFE ETA, To re-enter Canada; non-Canadian passport holders will
need to provide proof of valid Canadian Permanent Residency, a valid Canadian visa or
proof of outbound ticket within visa exception allowance. Citizens from countries other
than the United States (U.S.) who do not need a visa to enter Canada will need to obtain
an ETA before flying into Canada. Travelers do not need an ETA when entering Canada
by land or sea.

BB SE & BRI XX - th B 4 55 = EE I A RIS, Entry to another
country may be refused even if the required information and travel documents are
complete.

U EAERAERRIERT BEARRTITH, 5IEMIER, 5 BRETE
AEBREARANNTT, KABIRT=E LT R R E R BME IR AEE R LE, Under any
circumstances or reasons listed above, Compass Holidays will NOT be held responsible
for any expenses of the delay, extra transportation or accommodation costs, also will
NOT refund any tour fee or compensate to passenger.

F AW R the Consular Affairs Bureau for Canadians Abroad &ifl &
E4: A1 F voyage.gc.ca LHIMEXRRITEERERIER LUK ET AFE K, We recommend
that you inquire with the Consular Affairs Bureau for Canadians Abroad or review online
the Essential Information for Canadian Travelers Guide at voyage.gc.ca to satisfy
personal requirements.

MTFELEERMX, FEEGRRIEAIESEMN, EELERT, Kk
TATREEEMN XS (BINENREEEMN) TR S REREL T AZTERME, &K
M EEIT RTINS N SEE | RITEST RS AR L IEEEMNIZ R, EOER LT
INE XK BB EE https://travel.gc.ca/ L3R1GHE REF L Vi M 80 B BB —ARBEERE L

For some countries, international health certificates and vaccinations are required. In



some cases, failure to present required vaccination documentation (e.g. Yellow Fever
vaccination) may result in you being denied entry into a country. We recommend that you
consult with your local doctor, travel medical service or specialist vaccination clinic before
commencing your travel. General health advice for the destination you wish to visit is also
available on the Government of Canada Travel and Tourism at https://travel.gc.ca/

— L E R/ X B R IR AT R A E P 2 Gkt BB 0/ 2 E P AR BA
Some countries require travelers to be issued a special international driver's permit
and/or international proof of insurance.

XFFERMYE : T R %A BUF 2 K BT R T8 & ik IR % H
RIS, 16 2 LUTFRIJLE NS & 11183, For domestic flights: all passengers
must be in possession of government-issued photo identification. Children under 16
should carry proof of identity, if no photo ID is available.

5. ANBMNAREMEAR.EE. RBETE, B8, VAN B REERFENLLEEZRS, ik
FIEF YK, ENET, SEXRK A, NLERE A BT R, MPEECH, KK, EI,
i BRAR . FTEEH KRBT E R EFIMBE IR EH5 T AN, RE RS ML
ZRECHMERRW BN L, MERAT LT LRRAIFEM 574E, Compass
Holidays acts only as an agent and/or intermediary for independent suppliers. As a result,
it retains other contractors to provide transportation, accommodation, sightseeing, meals
and other related travel services. Compass Holidays accepts no responsibility for any
such losses or any additional expenses or and distress due to delays, sickness, weather,
strikes or any other causes.

6. ABFFIRIF A Bl T W B T iR R M B SR A A B P RE R R M IR R K & (B BB
RFINESRK, EI, IEHER, BERERH . BIER, BUASNY . F, Bkt &
fiE | Wik B BB/ R D AEH LU ERIFE & BN FEHE), MBIUFTE, EEHRE
TEERZEVHE AQBFKRBANEREMNALE, FLHER TRET GRS RERE
£, BHREI Bz ARSIt A, IREJBIT 151, In case of any special circumstances
or unforeseen or unavoidable events or circumstances beyond company’s control
(including but not limited to, such as adverse weather conditions, strikes, loss of
documents, hotel full notice, traffic delays, political turbulence, War, terrorist attack,
epidemic, tourist destination government / WHO issued travel warning, accident, etc.),
and itinerary, accommodation or transportation MUST be changed or cancelled, and the
Compass Holidays can handle it in full according to the situation at the time, In this case,
the passenger CANNOT object to and claim for compensation, and MUST be responsible
for any losses or additional expenses caused by the incident.

7. RATBZRATUH A SRR, TRETHRABRTRZEREBERMNER, REMZEIT
RITIRLAME R AN HAHR A SE & Hh =, The land tour is local distribution. The itinerary
arrangement or adjustment will NOT consider the situation of the passenger's place of
residence. Passenger should properly plan the itinerary in order to arriving at the meeting
point as required.

8. AN F 2 BHMEMRMFER ™ B NMZEL BN (BF) RS Stk 42 ™~ M4 &, 10
BRFRERRT NS T AR R E IR B FTREEHERIER K E, 5IBNfBLE
REECH, IRITHIZEBATHERRKE, KRR BEMZE LD B 5 RITR 2 BRS F ik
FR/BUEW, HELLBH .z LS £ A, KA BEAAKIE, The package product
is the combination of airline’s special (group) air tickets and land tour. In case of any
special circumstances or unforeseen or unavoidable events or circumstances beyond
company's control, such as but not limited to flight delays or cancellations, unavailability
of land tour, etc., Compass Holidays would provide passenger with refund / change
suggestions according to the policies of the airline and the tour group, but NOT be
responsible for any losses or extra costs incurred.

9. AN EMRBEL FATE ART BEUEITERINF, ERABTEREUHITE, BI12EH
B 30 RBAME, E A FEUHITESVRMRE R N BRI EMS HBE, BREIF 2
Hih#h A, 5 REBEE, Compass Holidays reserves the right to cancel the itinerary due
to insufficient number of passengers before departure. If the itinerary is cancelled for this
reason, we will notify the passenger 30 days before the departure. The passenger can
choose to cancel the itinerary for a full refund or change it to another tour date for free.



Passenger responses for any other expense besides the tour fee.

10. B WINE, EERH K BE], ENERCEL, JURTEEUHSRALE, After payment
occurred, the departure date must NOT be changed, otherwise it will be considered as
cancellation and MUST be handled in accordance with the cancellation policy.

M. REREMEHERBUES H], AQRFHRIEWEHEE B HAE A H A B MR
REMNEFHZE, Passenger requests cancellation of the tour for any reason, Compass
Holidays will decide the treatment plan according to the number of days from the
departure date on the date of receiving the written notice via email or fax.

13. NERREREMRRTES HFTH ERIHER, R INE AN LR RE: (NEST . &
&, BENEHEREUEE), mEANBTIWERFREEZZRE T, Inorder to avoiding any
economic loss of passengers cannot join the tour, we advise passenger to purchase
Travel Insurance (Emergency Hospital/Medical and Trip Cancellation/Interruption). A
Signed Waiver is required if passenger decides not to purchase at the time of booking.
14. ZRIDARFETIT G 48 (NSRRI SK, ITWRID AR, A KET 7 XLl LRI E 22— R4
HEEM Z MR IE, Worry-Free insurance can be purchased within 48 hours from
registration. One time price matching 7 days prior of departure date by purchasing the
worry-free insurance with Compass Holidays.

15. HAN BEMGFHMZEAR S —%H, BITEFTEERIELTE—#. Advanced seat
selection is NOT available for air group ticket, companions may NOT sit together.

16. BNERBEZ D E 2N (FHKR) IR, BAEMBHE R LURTT H K 81— B 4@ 0
N, RERG RIS LA VB RERA/EUH, TENRENESIETEER, HEM—1T
EZERSH/NO SHOW, NIE4:Fr B 1TER IS4k B 1E/L . If the travel package contains special
group airfare, the accurate flight information is subject to the e-mail notification one week
prior to departure of the tour. Passengers cannot object or apply for cancellation. All joint
ticket must be used consistently. If any flight segment is cancelled /NO SHOW, all
subsequent flight segments will be automatically invalidated.

17. IREMEENMIVER, IR FRINE KRB L ERBNALT, BNITER
WERHE, B~ REIN @A, i REBE, The passenger's pick-up/drop-off flight
information MUST be notified to Compass Holidays in writing no later than two weeks
before the tour departure date, otherwise the arrangement is NOT guaranteed. The
passengers are responsible for the transportation expenses incurred.

18. ZHIBEJURBHE B AN MIRBE+A S P EEHE M S84, REETEMRIEEN 1S
IHRAT H AL N B sh i FE E 4 1T#2., Please be at pre-arranged location 15 minutes prior
to departure time. Participant who does NOT attend the tour at the designated time and
place is deemed to be giving up the entire tour.

19. TREPAMTHMNRE., 8. BB WA TEEFERBHKMI, EXEZ5ZREMNER
E NNEZENESF SHEREMERRESSIAHE, ELEEBERFIE, AAH
T AR (AT ZR IS AR AR 5 5%, The transportation, accommodation, meals, sightseeing
programs, etc. arranged in the itinerary are group reservations, it CANNOT be used in
conjunction with other preferential policies, such as tickets for seniors. If the participant
fails to participate in any project due to any reasons, it is deemed a voluntary waiver,
Compass Holidays would NOT make any refund or compensation.

20. BITME LM A—BEETHE, iaEP—FEUH, BBEHFPRSH, 7 —AIHMT 5
AEZEM, Passenger should pay the single room supplement if the companion cancels
or no show or interrupts the tour.

21. IRITENER, MERENATREFETRMEFENEY, QFERRFRELARK
i, BNk BEE; &KIRS BY; BRYEVESTKE. BEFKAEREM S EAEEMN
K. RRBNE, RERFERRIBER THE. 75 R RH B 1R AR N /Y 7] &, T 5
7%, UHRIEE AR MR EE K & BB RS ET A % . Travelers should be aware that living
standards and practices at the destination and the standards and conditions there with
respect to the provision utilities, services and accommodation may differ from those
found in Canada including but not limited to provision of utilities, e.g. Water and electricity;
accommodations; services of all kinds; food; food preparation and water quality.
Compass Holidays shall not be held responsible for any loss, damage, iliness, or injury



resulting from different living standards. Do ask questions and research on your own to
ensure that are you are prepared for every eventuality.
22. EREEBE NI EYMMEATTENFS L, SHEBBENFAIEE S Y. ILEHRE
TiE. EEMERREM R TRE, 5IMERRYRMPIL, KT, BHEN. 9k S
Tt R 4F I 514E . Please avoid carrying valuables and precious jewelry to the tour.
Participant is responsible for keeping and protecting his personal property and
documents. Compass Holidays, drivers, tour leaders and tour guide do NOT accept
liability for lost or stolen personal property in any situation and place.
23. ZHBEEMERSFAANERT, BXRBTHK, MHREISEFEEL, RABEH D
B, AN B RN 7T — Y HTFRESERE L ZERT FEREEE L HERHNITIE
SETE LSS EE 2 2 A%k, Under any circumstances or personal reasons, the
participant requires to set off on their own, return individually or leave the tour halfway,
Compass Holidays shall assist in arrangements. However, Compass Holidays is NOT
responsible for any indirect or direct loss incurred due to transportation or any delay in
failing to catch up with the scheduled itinerary or accommodation.
24 TREDEINRBWENTFAMEFRZRGH, SHERINRBERHEHSE. MSHERSY
2z BRE . XK., EESEMAX T FEEFHABERTRES S, AXREFASHERE
FERIFRIE VR E AT £, There are different restrictions on local activities which
participant may have the opportunity to be restricted from participating. If participant fails
to participate the activities for the reason such as but not limit to local restrictions,
weather, maintenance, or other circumstances beyond the control of Compass Holidays,
Compass Holidays would NOT make any refund or compensation.
25. A BT INA K ESE A ME R KN H, JUFTRERSECE T B, SHETFE
BN BORH i&EE SRR, HIHERKESN, SIBUTIRIE R, SHETEEREKRELE
SR E R %, MEE RS Z BN S E A5 A, W BEEE R R EIE, If the
departure time of an aircraft or bus is delayed due to a breakdown or a traffic jam, the
itinerary must be changed or cancelled, participant must NOT object and withdraw by
reason. In case of bad weather, strike or unexpected accidents that cause delays in the
trip, participant must NOT claim compensation or claim back the tour fee. Overtime or
other extra costs due to delay will be shared by all tour members.
26. RIS HEBBEEHRTRIE BEEMAANEGTSE, ENPKRESENRAEN, &
HEPMERBERSEERSHSHE R TEUHAEME %S, IZSHELRT 218 SUT
ETIRE INAMERIFEAL IR, AR B TN L RIS AT IR IS AR AT £, IR 25 A1 Fe 2475
THEBE 7, 5 AT L%, Participant who in the tour intentionally obstructs the work of
the tour guide, endangers the personal safety of others, and affects the normal activities
and interests of the group, the tour guide has the right to cancel his eligibility to continue
the tour according to the specific circumstances or with the approval of the majority of the
tour members. Passenger under the age of 18 who are under the supervision of this
participant must also do the same. Compass Holidays would NOT make any refund or
compensation for this. Participants are responsible for their own activities after leaving
the tour.
27. RE— 24, BIWANE RS THHF T B SHS KRR DEESmREL. BT A
BEREMNSAREERETEPSIEMERRE—DREMNIT, ROBBRRKIBEM T
£, Once registered, a passenger shall be deemed to have fully understood and
determined that his physical health is suitable to participate in the tour. Compass
Holidays assumes NO responsibility for further outbreaks and injuries caused by
personal medical history and physical disability during the tour.

B I Wi B N R B AR, RIEE B &R STRURIEES), SWER
KRFEE, FEHNELERESFLUSMARKREES, BIEESBERSITEBANRREY
m, BBESEFEMsIRENER REBTREE, MALEHEEZEENKE, RITEEN
ZAE RS S W A& BRSO AT RRE, mANBUOHE I LB Z R, At the
time of registration, passenger should ensure that he is healthy and can complete the
tour activities under his own conditions. Those whom with poor health condition are
advised to consult their doctors if they can participate in the tour and prepare common



and emergency medicines. As a result, passenger is responsible for his own
consequences; if this affects the normal order of the tour group, the tour guide/leader
has the right to terminate its qualification to continue the tour and the fees paid CANNOT
be refunded.

SHEHIDIEE ESBERTAEANR, RITHSDBIRFEREEELHEST
WK AT, PtABSH#E B, Participant should notify staff members if he has
emergency. The tour guide/leader will assist participant to take him to the local medical
institution for examination and treatment at his own expense.

BWR A MAER., S AFTEREFREITHERERNDWKRET RIS
Passenger with hearing, visual impairment, individuals with mental iliness or incapability
of behavior control are not recommended to join the tour;

AD . NAODBERAEFEELUREEFEEKREITHAFLUR 75
SLUEZAREE, NESHEERNLREBITRERBSMRITH AT IRHREIE 70
fR1E, BRIUHEAIEES ! Heart, lung, patients with brain and blood system diseases, other
people who are not suitable for long-distance fatigue, and elderly people over 75 years of
age and pregnant women, should decide on their own whether to join the tour after
consulting their doctor. For your safety, please don't hide the condition, thank you for
your cooperation!

28. AN FEN LU ENBRBERAMEBENF, Compass Holidays reserved the right of final
explanation as above.

29. VKA. B EATERE, NEEIKM . MRME LIKENL 7% (GST/PST/HST Lk
SEH LIRS, B BENEUHEERIF B ESHRER, Price increases are permitted. No
price increases are permitted after the customer has paid in full. If the price increase is
more than 7% (except increases resulting from an increase in GST/PST/HST), the
customer has the right to cancel the contract and obtain a full refund.

30. IR BT REMESIT W, FEFEMEERN, 7T LR A i s & ARIK R HA1:(905)
695-7770. If you have ordered from our website, and have any questions please contact
us via telephone: (905) 695-7770 or tianbaotravel.com “Contact us”.

R BEZN T, BEFEREEZ U EHARFEZKSK. You have read, understood
and accepted the above terms and conditions.



