RS

HRIESER Terms & Condition

1. BUH KRB BHEATHE, HRBUEIE H &% N 4 . Changes and Cancellation request
must be submitted in writing via email or fax to Compass Vacation.

2. Ik&NE, THEERE LB, FUERCH R, FERFEIUHSEMRLE, Tourdeparture
date can't be changed after the customer has paid

3. 2R EE M A B E K, Noprice changes are permitted after the customer has paid
in full.

AR AT 45 RECLLE, BUHT RIS, FEAH0Fx$100, ERER5RIL, Minimum deposit
of $100.00 non-refundable per person at the time of reservation.

B: HIfRH K AT 22-44 X, BUHIILIT, MBREERHIFREI 50%, HREBDRIL, 22-44 days
prior to departure, 50% of total price

C:PKRH KA 15-21 X, BUHIT IR, HIBRESEBIIZR 75%, ERE5RIE, 15-21 days
prior to departure, 75% of total price

D: MR KB 14 RLLA, BUAIT AL, B9 ARIE . Within 14 days, full cancellation
charges

4. ARFIRBIE H &H HRE+E D EEATIE H =& %, Please be at pre-arranged
location 15 minutes prior to departure time.

5. RTEIETE L m F8 TE N (0] S A0 FRAT HI RO SR Z 1540y B 3 i 3F B 11742 . No show on the
day of departure is 100% non-refundable.

6. FIN\HE R, ERHIZATEEMT 1Z R A, Ui B A, /MR ILE, Any pre-purchased
tickets, admission, and meal fee are non-refundable.

7. RLMIER B LR R 1R (40 W CityPass), & AFH B ciTH
Admissiontickets bought through sellers other than our company (e.g. City Pass) are not
applicable to the tours.

8. i T & BEIRT 21 RFEK, ARG BNEUH, 1T £BTRIL, If full payment not
received within 21 days prior to departure, Compass Holidays has the right to cancel
reservation with no refund.

9. FEREZRBE MBS B FirARRE, MARKER, RN NERPEEREER, EF
BERIL . Your room types are based on hotels' own standards. We can require your
needsbut not guarantee.

10. ZHBEF BTN T RIE T AR ZRFFIESRZIE, ABEAUE XKBEITADFARTA,
(4nF=E) Passengers are responsible for all travel documents validity. (If applicable)

M. & ERAER, MBESXR, RBEHRF, AQRRBERIIUEITEERN, BRTF
E:&, ltineraries are subject to change or cancellation at any time due to any unforeseen
conditions, including but not limited to, adverse weather, traffic problem, etc.

12. ZEMIMER R AT RS, 5IBSAEEREYME AAF., G, R FFHTRFEM
TE, ERIU RIEEE ] BN A TEBITRE, Passengersare responsible to keep
and protect your personal property and personal belongings.

13. RifFATHE, BITE#E, RXRH BERHHSEFT . ARFRRAE AXXES—
T, RRERBYEN A, LFIHHAREST, HRINEN ANEBEHFEZAE-EEZEE,
AN FETMHRIE, Compass Vacation reserve the rights to modify the itinerary, meal
plans and hotels without liability. No partial refund on any unused services.

14. 5 ZU32 WA 1At R BT SE o RS SR B9 B F B S M B RSB BT U R R FE R &



IRITRIER B R ITHAHA 0] B & R #8910 % . Allpassengers are STRONGLY URGED to
take our adequate insurance coverage toprotect yourselves against cancellation due to
illness prior to or during the travel.

15. FRERITH], NLERITHEBRHME LG LS B M, M&LERRFER, Prices or
information could be different on your next website visit or session. We don’t accept price
adjustment.

16. MABAF BRG], RATFFH AR S KBEFALEHAHR, RFASMt— P,
Minimumof 20 passengers is required for guaranteed departure. Compass
Vacationreserves the right to cancel the tour within 5 days prior to departure with full
refund value of the package price booked. Canadians need a valid passport to entry and
return to Canada.

MEVEHFAFERFEAUWIBARNEX

Both valid US Visa and EVUS are required to enter US for Chinese passport, and the
passport should be valid for six (6) months beyond the date of return to Canada.
BFHPEVBAREXEZTER 6 TABFNE, ARHEELIE, F1HMH EVUSFor all other
passports holder, please check with Tianbao Staff.

HinfrBiFEE, HEWNXEATEELN L, BEEFERSESZ LU LI REBRS
#X. You have read, understood and accepted the above terms and conditions.

17. Standard Statement: "Entry to another country may be refused even if the required
information and travel documents are complete."

BIME 7 S #5 RO X th B #1058 = EHE B AR R XU,

18. Standard Statement: "Living standards and practices at the destination and the
standards and conditions there with respect to the provision of utilities, services and
accommodation may differ form those found in Canada"

B BB A TR AR B IR BRI N R A, RS FMEB I EFSK M TRE S IMEXRMIIVET
Iﬁlo

19. MR B BFAXITI, INFERAEEN, 158 B IEHKRFEAT:(905)695-7770 If you
have ordered electronically, and have any questions please contact us via telephone:
(905)695-7770

20. fRVFKM . B VTG, FEEHKN . RN LB 7% (GST/PST/HST Lk
FEH LK), B BENEUEERF [ EHHRNK,

Price increases are permitted. No price increases are permitted after the customer has
paid in full. If the price increase is more than 7% (except increases resulting from an
increase in GST/PST/HST), the customer has the right to cancel the contract and obtain
a full refund.

HinyrBiEE, HEOXERAITEELN 1, BEFEREEZ L LU RIFBUERS
#X. You have read, understood and accepted the above terms and conditions.

#E Korea

XFAEREEMAHKHREHERTHNEAN, 1R THEICAZEF Covid19 M EHR
ER. Bl SEREMEEHARER, HAHEMAREE PCR NS ZEER, B
2, RIEHERERAN, anRE7EEE B A2/ 4/H1iZ COVID, KrRIReREH#IT 7
K& A AT RS

For all foreigners who wish to travel to Korea short or long term, please read the below
information regarding entry and Covid19 regulations. Currently there are no PCR test or
quarantine requirements for people entering Korea including unvaccinated people.
However, you may be subject to a 7-day quarantine or restriction of movement if you are
tested positive/diagnosed COVID during your stay in Korea, as accordance with the
Korean health rules.

1. BRTARE#HEREA Covid 19 B3R : FFEH KAT PCR BHMEANIEBAFI R EHITE 7 KA
X N TFMPECEHEMA, IEEEFETEREEMIE T ## Covid E3K,



1. There are no Covid 19 requirements at present for entry to Korea: Pre-departure
Negative PCR test certificate and Mandatory 7 day entry quarantine are NOT required.
2 For those who are flying into Korea from China, please check the Korean Embassy in
China website for Covid requirements.
https://overseas.mofa.go.kr/ie-en/brd/m_23775/view.do?seq=5

B 2023 £ 3 A 11 B, MEMBEHRNHEAXRGREMKRE (BEHEER) FBFRE
#¥H COVID-19 PCR BRI 45 R 50 Q i iE A,

From 11th March, 2023, all travelers (including Korean Nationals) entering the Republic
of Korea from Hong Kong or Macao are no longer required to hold a negative COVID-19
PCR test result and Q-code registration.
https://overseas.mofa.go.kr/hk-en/brd/m_1495/view.do?seq=761411

MNFMPEARMRE, BV HHENRE THRELZER:

For travelers entering from China please visit the Ministry of Foreign Affairs for Republic
of Korea for more information:

https://www.mofa.go.kr/eng/wpge/m_5756/contents.do

B& Japan

AZBAHET 7 BREERERRN (FEMK, R IR EBLHWAARZTMNHEAR, LR
AARLREHE (FEMX, RBRN E WVRBMREMHEA R, FEAZEGETA
T, B2, M 2023 &£ 3 A 1 HZER 0:00(BXRAER ), fTAMRE (FaiEEE
MR FE CRIHELMREMRERE S, RE4F 20% FEAELN BT COVID-
19 Kl A ERAE AT E R A FF 5547,

From 0:00 am (JST) on December 30, 2022, all travelers and returnees who have stayed
in China (excluding Hong Kong and Macau) within 7 days prior to the entry and all
travelers and returnees arriving from China (excluding Hong Kong) by direct flight are
required to take on-arrival test at the quarantine station. However, from 0:00 am (JST) on
March 1, 2023, up to approximately 20% of the all travelers and returnees arriving from
China (excluding Hong Kong and Macau) by direct flight are subject to an on-arrival
COVID-19 test to take samples for genome sequence analysis.

FTAEMPE(FE, BRI IBRMN) B R REEE S FER 3K KR 72 MR Tl
# COVID P44 Rk, Tt RBAEEEMIES,

All travelers and returnees arriving from China (excluding Hong Kong and Macau) by
direct flight are required to submit a certificate of negative result of COVID-19 test
conducted within 72 hours prior to departure with or without a vaccination certificate

RIE GRS, B8 B.1.1.529 Omicron Z8ff 5 K MM E R/ K BT A B S RTE
R [E#E (Bk Omicron LAS+E) COVID-19 AH E R ER /MR 2N AR R/MER, RiE
HILEREE, TEREEELETAELN, ZFECHEMSEBERFMHTERRA,
FEAERAANKREBETIER,

Starting from 0:00 am (JST) on October 11, 2022, based on the New Border Measures
(34), for all cross-border travelers and returnees from countries/regions where the
B.1.1.529 Omicron variant becomes dominant (all countries/regions except for those
where COVID-19 variants other than the Omicron variant become dominant, based on
the New Border Measures (27) (February 24, 2022)), self-quarantine in places such as
their own residence or accommodations and refraining from use of public transportation
are no longer required in principle.

AAREMHEAN A RER:

B R T AEHLUAE NEME COVID-19 & HEEFE 15 (3 7))
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AT IRE R LLAT 72 /M LLREATHI COVID-19 i,

However, all returnees and entrants are required to provide either a valid COVID-19


https://overseas.mofa.go.kr/ie-en/brd/m_23775/view.do?seq=5
https://overseas.mofa.go.kr/hk-en/brd/m_1495/view.do?seq=761411
https://www.mofa.go.kr/eng/wpge/m_5756/contents.do

vaccination certificate (3 doses) of vaccines on the Emergency Use List of World Health
Organization (WHO) or a certificate of negative result of pre-departure COVID-19 test
taken within 72 hours prior to departing from the original country/region.

L EEERELBEMBARNREE AL, (FHERIESEARNKEEMN:

The above information has been taken from the official website of Ministry of Foreign
Affairs of Japan, for more information visit the official website of Ministry of Foreign
Affairs of Japan below:

https://www.mofa.go.jp/ca/fna/paged4e_001053.html

#Hri& &= Terms & Condition

1. BCH R BB EATHE, fHREBUEIE H mEm@%0 N 4 . Changes and Cancellation request
must be submitted in writing via email or fax to Compass Vacation.

2. h&HINGE, AMEREHEKBE, TNEBUHIL, FERTFBIUAESERAE, Tourdeparture
date can't be changed after the customer has paid

3. 2B M & A B E K. Noprice changes are permitted after the customer has paid
in full.

A: FARH K EiT45 R E, BUEITARLN, SAI0FR$100, EKE 2B IL, Minimum deposit
of $100.00 non-refundable per person at the time of reservation.

B: A K AT 22-44 X, BUHEIT IR, HBREEBHIZRE 50%, HRE S RIL, 22-44 days
prior to departure, 50% of total price

C: MR K AT 15-21 X, BUHII GRS, OBREEHIZRE 75%, ERERSRIL, 15-21 days
prior to departure, 75% of total price

D: FAH &R 14 XLAA, BUEIT AL, H] 98 8F R, Within 14 days, full cancellation
charges

4. A RFIRBIE H &H HR R +E 28 BUATIE H = & 4, Please be at pre-arranged
location 15 minutes prior to departure time.

5. RTEIETE L m F8 TE N (0] S0 FRAT HI R SR B 1544y B 3 i 3 B 11742 . No show on the
day of departure is 100% non-refundable.

6. A RS, {ET1RATE LR ER A, D8 %R, B%BTRIL, Any pre-purchased
tickets, admission, and meal fee are non-refundable.

7. FLMIEE B KB | 2R (30: T CityPass), ¥R AT & B RITH,
Admissiontickets bought through sellers other than our company (e.g. City Pass) are not
applicable to the tours.

8. 5 TH &K BEARET 21 RATFL, RPN BEIEUHE, 1T EBARIL, If full payment not
received within 21 days prior to departure, Compass Holidays has the right to cancel
reservation with no refund.

9. FERHZBENEE B SRS, MARKER, RN NEREEREEXR, BFR
BERIE, Your room types are based on hotels' own standards. We can require your
needsbut not guarantee.

10. ZHIBEF BTN T RIET AR ZIRFEIESREIE, ABEAUE XKBEITADFARTA,
(4nFEE) Passengers are responsible for all travel documents validity. (If applicable)

1. 1 ERRIER, MELXRR, REFHF, AN REBERHBCHITIEERN, BRTF
2%, ltineraries are subject to change or cancellation at any time due to any unforeseen
conditions, including but not limited to, adverse weather, traffic problem, etc.


https://www.mofa.go.jp/ca/fna/page4e_001053.html

12. ZEMIMERREFIM AT RS, 5IBSAEEREYME AAF., G R FFHTRFEM
TE, ERI RIEEE ] BN A TEBITRE, Passengersare responsible to keep
and protect your personal property and personal belongings.

13. iR ATHE, BT, RXRH BERHHSEFT . ARFRRAE AXXES—
T, AABRBHEN D, LFRIFERET, ARNMANANERTEZAE-BRSES,
AN T BAHHRIL, Compass Vacation reserve the rights to modify the itinerary, meal
plans and hotels without liability. No partial refund on any unused services.

14, 5 B UFE 141 B\ HE AR SE e ars RIS SR B 47 BB F B B B B R 2B B LR R & AR 15
MRATHIEL B FRITEA A HA R B & R &£ A9 % . Allpassengers are STRONGLY URGED to
take our adequate insurance coverage toprotect yourselves against cancellation due to
illness prior to or during the travel.

15. FRERITH], NLERITHEZRME LG LS B M, M&LERRFER, Prices or
information could be different on your next website visit or session. We don’t accept price
adjustment.

16. MABAF BRG], RABFFH AR S KBEFALEHAR, RFASMt— D,
Minimumof 20 passengers is required for guaranteed departure. Compass
Vacationreserves the right to cancel the tour within 5 days prior to departure with full
refund value of the package price booked. Canadians need a valid passport to entry and
return to Canada.

MEVBEAFEFETRHIBARNEX

Both valid US Visa and EVUS are required to enter US for Chinese passport, and the
passport should be valid for six (6) months beyond the date of return to Canada.
BFhEPRARIEFTES 6 TABFMH, AHHEELIE, FA KK EVUSFor all other
passports holder, pIease check with Tianbao Staff.

HihyrBEFFEE, HEOXEATEERN D, BRFEREEZULFRFBERS
#X. You have read, understood and accepted the above terms and conditions.

17. Standard Statement: "Entry to another country may be refused even if the required
information and travel documents are complete."

BIME 7 S #5 RO X th B #1058 = EHE B AR R XU,

18.Standard Statement: "Living standards and practices at the destination and the
standards and conditions there with respect to the provision of utilities, services and
accommodation may differ form those found in Canada"

B BB A TE A AR B IR BRI N H A, RS FEB AT SK M T RE S IMEXRMIIET
El,

19. VKM . BTG, TRIHBIKG . MBRMIE LiKEL 7% (GST/PST/HST £k
SEH LIRS, B BENEUHEERIF KB ESHRER, Price increases are permitted. No
price increases are permitted after the customer has paid in full. If the price increase is
more than 7% (except increases resulting from an increase in GST/PST/HST), the
customer has the right to cancel the contract and obtain a full refund.

20. aNREEL B FAXTY, BFERIERN, @ iENRHEA]:(905)695-7770 If you
have ordered electronically, and have any questions please contact us via telephone:
(905)695-7770

HihyrBEFEE, HEOXEATEERN D, BRFEREEZULFRFBERS
#X. You have read, understood and accepted the above terms and conditions.

#E Korea

NFARAREEHSH KBREHERITHNEA, HHBLLTHKXAEFR Covid19 MEH
ER. Bl 2EREMEEMANER, ﬁlﬁ%lilﬁ’])b\ %H PCR Kl gt fa &K, {8
=, IRIEEHEREAIN, R IETEEE B N ZH%/2 COVID, EaReRENT 7
K& A HATHIBRS

For all foreigners who wish to travel to Korea short or long term, please read the below
information regarding entry and Covid19 regulations. Currently there are no PCR test or
quarantine requirements for people entering Korea including unvaccinated people.



However, you may be subject to a 7-day quarantine or restriction of movement if you are
tested positive/diagnosed COVID during your stay in Korea, as accordance with the
Korean health rules.

1. BRTAR#HERE Covid 19 ZR : RFEZEH KAET PCR BPEALNIEAFIEGIE 7 RALE
K.

X O FMPE RESERMA, 5 EESEYEFKEE M T # Covid 3R,

1. There are no Covid 19 requirements at present for entry to Korea: Pre-departure
Negative PCR test certificate and Mandatory 7 day entry quarantine are NOT required.
% For those who are flying into Korea from China, please check the Korean Embassy in
China website for Covid requirements.
https://overseas.mofa.go.kr/ie-en/brd/m_23775/view.do?seq=5

B 2023 43 A 11 B, MIEMTESRNHEAXRGRENKRE (BEHEER) FBRE
¥4 COVID-19 PCR [t £ 50 Q %M.

From 11th March, 2023, all travelers (including Korean Nationals) entering the Republic
of Korea from Hong Kong or Macao are no longer required to hold a negative COVID-19
PCR test result and Q-code registration.
https://overseas.mofa.go.kr/hk-en/brd/m_1495/view.do?seq=761411

XFMPEARMRE, iU/ HHENRE THRESER:

For travelers entering from China please visit the Ministry of Foreign Affairs for Republic
of Korea for more information:

https://www.mofa.go.kr/eng/wpge/m_5756/contents.do

BZA Japan

AZBARE 7 BREEPERR (FEMK, BIFRMN)EBLMAAAREMNHEAR, LR
FARLREDE (FEMK, RKFME UREIMREMHEA N FERESEHTA
Bk, B2, M 2023 £ 3 A 1 BERE 0:00(BARFrAR ) &, FTAMPE (FEEEE
MR RE CHRIBEAMRENREREF, 2%4F 20% FEFEEILN 4T COVID-
19 K A ERAE AT E R AL R H 774

From 0:00 am (JST) on December 30, 2022, all travelers and returnees who have stayed
in China (excluding Hong Kong and Macau) within 7 days prior to the entry and all
travelers and returnees arriving from China (excluding Hong Kong) by direct flight are
required to take on-arrival test at the quarantine station. However, from 0:00 am (JST) on
March 1, 2023, up to approximately 20% of the all travelers and returnees arriving from
China (excluding Hong Kong and Macau) by direct flight are subject to an on-arrival
COVID-19 test to take samples for genome sequence analysis.

FTEMSBE (FE, BRI E CVIARE R EEFER I AR 72 /M REETl
B9 COVID 1445 R, TR EEHEEEMIES,

All travelers and returnees arriving from China (excluding Hong Kong and Macau) by
direct flight are required to submit a certificate of negative result of COVID-19 test
conducted within 72 hours prior to departure with or without a vaccination certificate

IRIEFHHILIETEE, k8 B.1.1.529 Omicron “&H 5 R E R/ X HIFT B BB R R1TE
IR [E]1# (B& Omicron LISV COVID-19 2§ KB ER/MX 2SN AER/MX, 1R
WiLREE, TEREEMNEEETARERN, ZECHERSERERFMETERRS,
FEAFERAAKRBEIER,

Starting from 0:00 am (JST) on October 11, 2022, based on the New Border Measures
(34), for all cross-border travelers and returnees from countries/regions where the
B.1.1.529 Omicron variant becomes dominant (all countries/regions except for those
where COVID-19 variants other than the Omicron variant become dominant, based on
the New Border Measures (27) (February 24, 2022)), self-quarantine in places such as
their own residence or accommodations and refraining from use of public transportation



are no longer required in principle.

FAEREMHEAN AFERMY:

B R L AEHSIATE NEME COVID-19 EHE B FIETS (3 7))

14

A ITIRE R LLAT 72 /M LLR AT COVID-19 i,

However, all returnees and entrants are required to provide either a valid COVID-19
vaccination certificate (3 doses) of vaccines on the Emergency Use List of World Health
Organization (WHO) or a certificate of negative result of pre-departure COVID-19 test
taken within 72 hours prior to departing from the original country/region.

ULEEREXBEMBARNRZEE AMIL, HFAERIHSERRNZBEM:

The above information has been taken from the official website of Ministry of Foreign
Affairs of Japan, for more information visit the official website of Ministry of Foreign
Affairs of Japan below:

https://www.mofa.go.jp/ca/fna/paged4e_001053.html



